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Question 1
Where is the focus and starting point when working on a Design Thinking challenge?

A. Intuitive product features
B. Business viability

C. Human values

D. Technical feasibility

Answer C
Question 2
What are the objectives of the ideation phase? Note: There are 2 correct answers to this question

A. Generate as many ideas as possible

B. Iterate from solution to problem space
C. Validate ideas with users

D. Prioritize ideas

Answer AD
Question 3

Which phases of the Design Thinking process address the solution space? Note: There are 2 correct
answers to this question

A. Synthesis
B. Scoping
C. Validation
D. lIdeation
Answer CD
Question 4

What core components do you need in order to tackle a problem using Design Thinking? Note: There
are 3 correct answers to this question

A. Environment and materials

B. Highly iterative process

C. Top management support

D. Creative individuals

E. Multidisciplinary team of people
AnswerBD E
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Question 5

What rules do you apply when defining a design challenge? Note: There are 3 correct answers to this
question

A. After completing the scoping phase the design challenge can no longer be rephrased.

The design challenge needs to be aligned and defined together with the client.

The design challenge should have the right balance between open and closed phrasing

The design challenge must refer to a concrete persona in the context of the problem space.
The design challenge sets the scope for a Design Thinking project.

mOO®

Answer BCE
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